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Report on the seminar held on

“CONSUMER RIGHTS AND ACT FOR CONSUMER PROTECTION”

Date — 22nd August, 2023

Place — Seminar Room (201)

“Customers are the most important visitor on our premises, they are not dependent on us, we
are dependent on them. They are not an interruption in our work. They are the purpose of it.
They are not outsiders in our business. They are part of it; we are not doing them a favour by
serving them. They are doing us a favour by giving us an opportunity to do so” — Mahatma
Gandhi

Everyone consumer has a right and to be aware of these rights are government’s as well as
consumer's duty and responsibility. With the same idea to spread Awareness among the present
individuals, the Extension committee in association with Department of Commerce and
Management of VPM's R Z SHAH COLLEGE organised a seminar on the topic of
CONSUMER RIGHTS AND ACT FOR CONSUMER PROTECTION.
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The programme started at 10:00 am with escorting the Guest Speaker Adv. Vijay Kulkarni Sir.
With a heartwarming welcome to the Guest Speaker, In-charge Principal, Barkha Shamnani
and Teacher co-ordinator, Dr. Bhavini Dand and everyone present over there at the moment the
seminar began.

Adv. Vijay Kulkarni is the Honourable Secretary of Vidya Prasarak Mandal. He is the Member
of Bar Association of The Bombay Bar Association, Bombay City Civil & Sessions Court Bar
Association at Mumbai [Life Member], Bombay Advocates Association Small Causes Court at
Mumbai [Life Member]. He provides free Counselling in matrimonial and property matters for
poor clients. He also frequently attends Seminars and Legal support to general public. He is
the Faculty in [nstitute of Chartered Accountants of India — Western & North Region —on New
Practice opportunities. He is also a Member of Maharashtra State Welfare Association and
many more.
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With felicitation of speaker by the In-charge Principal, the seminar began. Adv. Vijay Kulkarni
commenced his talk by simply stating the difference between who is a consumer and who is
not a consumer. He moved ahead explaining what are the roles and responsibilities of the
consumer and as well as the sellers. The introduction part of the session prov ided an overview
of consumer rights, emphasizing the need for consumer protection and the fundamental laws
supporting it.

This session delved into the legal framework governing consumer protection, including an in-
depth discussion on acts like the Consumer Protection Act, 2019 (or an appropriate reference).
Participants were educated about the functions and responsibilities of regulatory bodies such
as the Federal Trade Commission, Consumer Affairs Departments, and other relevant agencies.

The discussion included highlighting common fraudulent activities such as counterfeit
products, deceptive advertising, and pyramid schemes. It also addressed how consumers can
protect themselves from falling prey to such practices. This segment focused on the challenges
and remedies related to consumer protection in the digital age.

The seminar included interactive question and answer sessions to engage attendees actively.
Participants were encouraged to share their experiences, ask qUESHTTR 284 seek clarification
from the speakers.
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At the end the hosts of the event Krishna Parmar, from TYBAF and Adishakti Tiwari from
TYBCOM express their gratitude to the speaker, principal, teacher in-charge, extension core
members and extension volunteers and the students present who made this talk a memorable
and informative one.
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To conclude, the seminar on consumer protection organized by Department of Lifelong
Learning and Extension was a resounding success in terms of the active participation from
students and the valuable knowledge imparted. The event effectively highlighted the need for
consumer protection and empowered students to take proactive measures to safeguard their
interests. The discussions and presentations deepened participants' understanding of consumer
rights, legal protection, emerging challenges, and avenues for redress.

Through such seminars, educational institutions play a vital role in shaping responsible and
well-informed consumers who are equipped to navigate commercial markets and protect their
rights effectively. The seminar's success underscores the importance of continued efforts to
initiate changes in consumer behaviour and raise awareness about consumer rights and
protection at an individual and societal level. -

Report Prepared by-
Adishakti Tiwari / TYBCOM A
(DLLE core member)
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Dr. Bhavini Dand Dr. Barkha Shamnani

Ms. Krutika Solanki In-Charge Principal

Teacher Co-ordinator
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